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Recording Solutions for
Mission-Critical Environments

There's a reason why the maijority of 911 centers in the Midwest call us when they need something recorded.
For over 35 years, Nelson Systems has helped organizations manage critical communication and recording
needs with dependable, well-integrated solutions. Whether it's a 911 dispatch center, a hospital, or a
government agency, our systems are designed to be easy to use, feature-rich, and rock solid.

Our Mission

Nelson Systems, Inc. (NSI) is dedicated to the
prosperity of our customers, employees, and
suppliers. Involvement with NSI will be a mutually
rewarding partnership. We believe that integrity and
clear communication are fundamental elements of
a successful business, and that profitability ensures
the stability needed to accomplish our goals.

Nelson Systems will be known as a superior
customer service company that provides
information technology solutions to Midwestern
businesses. The services we offer will be justified
by customer demand and the value we add to the
technology. These services will be few and backed
by strong knowledge across our organization.

We are committed to continuously improving our
business processes. All employees will be involved
in developing best practices for our company. We
will encourage innovation by rewarding creative
improvements and recognizing that there is always
a better way. Every aspect of our performance will
be measured, and progress will be celebrated.

Nelson Systems will invest in formal training and
informal mentoring programs for our employees.
We will actively recruit and retain individuals who
demonstrate professional growth and the ability
to work in our team environment. Leaders within
our company will personify a positive spirit that
embraces challenge and achieves excellence.

“Involvement with NSI will be a mutually rewarding partnership.”

Industries We Serve

Nelson Systems supports organizations in high-stakes, high-uptime environments, including:

+ 911 & Public Safety

« Air Traffic Control

- Government & Defense

« Corrections & Detentions
« Child Advocacy Centers
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* Rail & Transport

Utilities & Security

Healthcare & EMS

+ Legal, Financial & Insurance Services
« Manufacturing & Distribution
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Products We Offer

We provide reliable, high-performance systems
that support your operational, legal, and
regulatory needs.

» Phone & Radio Recording
« Interview Recording

« Voice Productivity

« Speech Recognition

Expert Maintenance & Support

Guaranteed Maintenance Agreement (GMA)
You wouldn’t run your car without changing the oil occasionally, so why run your mission-critical recording
systems that way?

A maintenance agreement with NSI helps ensure your system continues running at peak efficiency so that
it's there when you need it. Unlike other vendors who only respond when there is a problem, we proactively

address small issues before they become big problems.

Our comprehensive GMA includes:

Annual Preventative Maintenance: Annual system inspections with over 20 performance checkpoints
to ensure your system continues to operate optimally.

Alarm Monitoring: We often detect issues before you do, with real-time alerts and remote diagnostics.

Ongoing Training: Keep your staff informed and make the most of your system with continuous education.

Software Assurance: Regular updates, bug fixes, and security patches ensure longevity and compliance.

Hardware Coverage: Repair or replacement of mission-critical components under contract.

Predictable Budgeting: Control costs and avoid emergency expenses with fixed pricing.

Don’t wait until your system breaks.
Schedule your annual checkup today!



Our Expertise

Mission-Critical Support Since 1989 i
Our systems
From small agencies to the largest public safety °
answering points (PSAPs), our solutions deliver: are deS’gned tO
« Highly Fault-Tolerant Designs be easy tO Use,
« Capacity & Scalability o
+ Selective & Continuous Recording feature-r’Ch,
« Full System Integration 4 Y/ 4
« Secure Data Access & Storage and rOCk So”d'

+ Multimedia Recording Capabilities

More Than Technology

We offer not just technology, but experienced professionals skilled in:

+ Project Management « End-User Training
« Enterprise-Wide Connectivity « Highly Secure Deployments
+ Fault-Tolerant Designs + Custom System Design

“Our reputation is built on mutually beneficial relationships
with our customers, suppliers, and employees, and a forward-
thinking approach to system design and maintenance.”

Contact Us
To Learn More

Nelson Systems, Inc.
536 Bruns Lane - Unit 3

Springfield, IL 62702

800-851-3348 or 217-793-1042
support@nelsonsystems.com
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